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Position:
Cleared by ROs and classified by HRD/HQ
Position Title:
WASH-IPC Officer
Grade:
P3
Major Office: 
WCO
Duty Station:
Multiple duty stations
Organization:
HQ/WHE WHO’s Health Emergencies Programme
Nature of Position:

CCOG Code:
 
First Level Supervisor:
Technical Health Logistics (TECH) Manager
Second Level Supervisor:
Operations Support & Logistics (OSL) Team Lead
1. Background and Justification
Purpose of the Position

In the context of the WHO Health Emergencies Incident Management System (IMS), at the country level, the WASH & IPC Officer will oversee and support the technical WASH and IPC related information and materials for the efficient implementation of WHO’s Health Emergencies Programme at the country level, in full compliance with WHO rules, the Standard Operating Procedures (SOPs) and within delegation of authority.
WHO Core Commitments in Emergency Response

The incumbent understands WHO’s core commitments in emergency response to be the following: 

1. Undertake a timely, independent and rigorous risk assessment and situation analysis. 

2. Deploy sufficient expert staff and material resources early in the event/ emergency to ensure an effective assessment and operational response. 

3. Establish a clear management structure for the response in-country, based on the Incident Management System. 

4. Establish coordination with partners to facilitate collective response and effective in-country operations. 

5. Develop an evidence-based health sector response strategy, plan and appeal. 

6. Ensure that adapted disease surveillance, early warning and response systems are in place. 

7. Provide up-to-date information on the health situation and health sector performance. 

8. Coordinate the health sector response to ensure appropriate coverage and quality of essential health services. 

9. Promote and monitor the application of technical standards and best practices; and 

10. Provide relevant technical expertise to affected Member States and all relevant stakeholders. 

OSL Values & Principles

All OSL staff are required, in addition to UN and WHO values and principles, to follow the OSL values and principles. 

The OSL Values are: 

· Accountability: OSL is accountable to people in need, the WHO team and our partners. While being results driven, OSL personnel ensure the highest levels of accountability and of transparency for WHO resources.

· Diversity: Respect and promotion of a diverse range of opinions, backgrounds, experiences, education, culture, gender and skills. Commitment to promoting complementarity between local and international actors in the best interest of the effectiveness of the response.

· Quality: Ensuring fast, impactful and sustainable operation support and logistics resources that are efficient, effective and fit for purpose.

The OSL Principles are: 

· Flexibility & Adaptability: OSL is adaptable to respond to match operational requirements.

· Professionalism: OSL personnel are professional in all aspects of their work. This includes acting humbly with fortitude, persistence, diligence, and to apply a service mindset in support of others while working as effectively and efficiently as possible.  

· Coordination: OSL promotes and actively participates in relevant internal and external coordination with partners and local actors. 

· Capacity Building: Through its operations, OSL seeks to build internal WHE and external partner capacities by empowering local and national teams and by making RO and HQ OSL interventions as quickly unnecessary as possible.

· Quality, Good Practices & Standards: OSL sets, meets, and exceeds emergency health logistics and supply chain standards.

· Continuous Learning: OSL identifies risks, challenges, areas of improvement, and non-compliance; OSL proposes and implements corrective actions; OSL disseminates lessons learned, preventative actions and good practices. 

· Cheerfulness and Positivity: Even in difficult times, OSL personnel maintain a cheerful and positive attitude and environment, always being respectful of one another. 

Organizational Context
Under the direct supervision of the TECH Manager, the overall guidance of the OSL Team Lead and Incident Manager, and within the delegated authority, the incumbent will support the WASH and IPC related information and supplies required for managing the response. The incumbent will have ongoing contacts with the respective Regional office, the Global Service Center (GSC) and HQ Team.

The WASH and IPC Officer will collaborate with relevant technical officers within the TECH division of OSL, including but not limited to: Laboratory Support Officer, Cold Chain Vaccination Officer, Health Facilities Support Officer, and the Waste Management Officer. Within the delegated authority, the incumbent will act as the field WASH and IPC Officer and will be involved in the field Technical Health Logistics team:

· Technical Health Logistics (TECH): Provides technical expertise, tools, methods and means to meet the specific logistical needs of IMS technical teams and of their partners during emergencies. Technical areas include but are not limited to Water Sanitation and Hygiene (WASH), Infection prevention Control (IPC), Vaccinations, Health Facilities Support, Laboratory Support and Safe and Dignified Burials (SDB).
Successful completion of assignments for the OSL team requires establishment of solid partnership with other UN actors and NGO’s present in the incident site together with ongoing contacts with counterparts at HQ, Global Service Center (GSC), regional and country offices to exchange information, obtain services and follow-up on orders and deliveries, as well as with technical staff engaged in field operations to provide support and services.  The work also involves ongoing contacts and negotiations with officials from local authorities related to supply chain management.

Summary of Assigned Duties
During deployment and the entirety of the OSL Standard Workflow the duty station may change and duties may be modified based upon the technical needs of the Programme.

WASH and IPC:

As part of the OSL TECH team:

· Assesses and forecast needs and define adequate strategy.
· Ensures training activities to Health/IPC partners.
· Forecasts and plans WASH/IPC overall needs.
· Provides WASH/IPC technical support thru WASH/IPC standards dissemination.
· Organizes and supports ambulance decontamination based on IPC recommendations.
· Supports IPC team in concrete implementation of Water, Hygiene, sanitation AND vector control standards.
· Ensures access to adequate means and resources to apply vector control measures per WHO essentials requirements.
· Ensures access to adequate means and resources to apply vector control measures per WHO essentials requirements.
· Ensures adequate supply of personal protective equipment to ensure safety of medical and non-medical personnel.
· Ensures clean water supply in quality and quantity to sustain all medical activities and patients' needs.
· WASH CLUSTER AND WHO WATER QULAITY MANDATE IN HELATH STRUCUTRES
2.   Recruitment Profile

Competencies: Generic

1. Operationalisation of Technical Expertise: Applies specialist and detailed technical expertise; develops job knowledge and expertise (theoretical and practical) through continual professional development; demonstrates an understanding of different WHO functional areas. WHE personnel are trusted to bring their technical expertise and excellence to a wide range of emergency contexts. WHE personnel regularly update their technical expertise and adopt cutting-edge practices that are essential for creating a workforce of excellence. An important part of being able to produce positive health outcomes is ensuring that WHE maintains the required skills and knowledge at the highest possible technical levels. Technical experts must understand and operate effectively in all-hazards emergency contexts, demonstrating knowledge of the international emergency response systems and disease outbreak environments. In many emergency contexts, WHE personnel may be filling a temporary gap in health services and systems. Thus, WHE personnel need to ensure that their emergency work reflects that reality, with a particular focus on empowering national partners, ensuring linkages to national health systems, sustainable recovery, emergency preparedness, capacity building and do no harm. 

2. Communication: Expresses oneself clearly in conversation and interaction with others; actively listens. Produces effective written communications. Ensures that information is shared. WHE context: WHO personnel must be able to provide clear, credible and trusted communications while ensuring that the voices of crisis affected persons are incorporated and heard. WHE personnel are faced with challenging environments working with many team members they may not have worked with previously. In these challenging circumstances, WHE personnel will need strong communication and negotiation skills that can bring opposing opinions amongst a diverse array of stakeholders to an acceptable compromise.

3. Moving forward in a changing environment: Is open to and proposes new approaches and ideas. Adapts and responds positively to change. WHO emergency personnel must be able to effectively perform in rapidly changing, highly stressful and often insecure emergency contexts where natural and man-made hazards (including high-threat pathogens) pose threats to their own health and safety as well as the operation. WHE personnel will need to thrive in challenging and dangerous environments with a focus on emergency public health interventions that requires a great deal of flexibility, adaptability, resilience, innovation and entrepreneurial spirit in order to be successful. WHE personnel need to be situationally aware, have a good contextual understanding (of both the operational and political contexts) and be able to rapidly integrate into a diverse cultural environment. They must integrate into new teams and work with large numbers of partners and stakeholders. Many emergency environments that WHE personnel work in will be highly stressful and insecure with significant duty of care challenges. WHE personnel must be able to use best practices in risk management and make decisions based on a “no regrets” basis while understanding both their responsibilities in terms of duty of care to those people that they work with, as well as the organization that supports them.

4. Leadership: Positions the Organization as a leader in health. Gains support for the Organization’s mission. Coordinates, plans and communicates in a way that attracts support from intended audiences. WHE leaders will have to build, manage and lead teams that are assembled rapidly and made up of personnel from a variety of backgrounds and experiences. They need to be able to work in and adapt to uncertain and rapidly changing situations whilst maintaining the highest professional standards and ensuring the well-being of their teams. They need to develop strategies in line with the Organization’s mandate for health emergency work, advocate and obtain internal and external support for WHE’s work, and be responsible for programmatic, human resources, financial and administrative aspects in areas under their responsibility.

5. Teamwork: Develops and promotes effective relationships with colleagues and team members. Deals constructively with conflicts. WHE personnel will likely work with colleagues from a wide array of backgrounds, cultures, experiences, skill sets and roles. Team members will often change on a frequent basis, with team members fulfilling various functions within a team, often in roles that are different (above or below) their normal grade level. WHE emergency personnel need to be able to integrate rapidly into emergency work, build trust with fellow team members and quickly establish means to contribute positive, productive and effective ways of working together in a multicultural environment.

6. Partnership: Develops and strengthens internal and external partnerships that can provide information, assistance and support to the Organization. Identifies and uses synergies across the Organization and with external partners. Building and promoting partnerships is an essential aspect of WHE emergency work. WHE personnel and teams must coordinate with and support a wide range of partners in emergency public health work. Networks of partners and partnerships are mobilized for support. Coordination amongst and between WHO partners during emergencies is a critical component of WHO’s work in emergencies. In doing so, WHE personnel and teams can better access resources to the benefit of communities. WHE personnel develop and strengthen internal and external partnerships that can provide information, assistance and support to the emergency public health intervention. Capacity building of partners is a critical WHO function in emergencies. WHE personnel must identify and engage synergies across the Organization and with external partners.

Functional Knowledge and Skills
· Excellent organizational and managerial skills with the ability to multitask, deliver results in time critical scenarios, identify and solve problems.  
· Proven ability to ensure the effective use of resources.
· Demonstrated ability to work in multicultural, multidisciplinary environment.

· Thorough knowledge of WASH and IPC
· Excellent organizational and analytical skills with the ability to coordinate activities and multitask.

· Excellent interpersonal skills with ability to negotiate with and convince officials with tact and diplomacy.  

Education Qualifications
* Essential
· A first university degree in pharmacy, business or public administration, procurement, logistics or a field related to transportation & distribution, from a recognized university. 

Desirable

· A relevant Master’s degree or professional qualification in WASH and/or IPC from an accredited/ recognized institute.

Experience
* Essential
· At least two years of relevant experience in WASH and IPC. 
Desirable
· Experience in in developing countries. Prior humanitarian working experience at field level, with WHO, other UN agency, health cluster partners, recognized humanitarian organizations or with an international nongovernmental organization.

3. Language & Other Skills
Excellent knowledge of English or French (depending on the country of assignment). Working knowledge of another WHO official language would be an asset.
Other Skills 
· Excellent knowledge of Microsoft Office applications.
· Demonstrated computer skills with emphasis on database management to monitor supplies and inventory and forecast needs.  
· Demonstrated skills in using field response equipment such radios (HF and VHF) and satellite phones.
· Good general knowledge of enterprise resource planning systems.

· Demonstrated skills in databases management and use for monitoring of transportation and distribution.


