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Terms of Reference
WASH OFFICER – P3 – RUYIGI (BURUNDI)

Mission location
Ruyigi Sub Office

Duration
6 months

Operational Context
Since December 2025, Burundi has been receiving large numbers of refugees (estimated at 101,448 individuals as of 17 January 2026) from the Democratic Republic of the Congo (DRC), most of whom enter through both formal and informal crossing points. Most of the new arrivals (65,000) are being relocated to Busuma in the Buhumuza Province, a new site offered by the government with poor living conditions that pose risks of malnutrition and disease outbreaks. The needs among the newly arrived refugees are high, with many experiencing severe stress due to the violence they endured in the DRC, including killings, separation from family members, house burnings, and sexual violence, particularly affecting women and girls as well as men and boys. There are also anecdotal reports of individuals suffering from severe mental health disorders in urgent need of support. This crisis compounds existing displacement issues, such as the 150,000 asylum seekers and refugees already residing in Burundi, along with tens of thousands of Burundian returnees coming back from refugee camps in the DRC, Tanzania, and other neighboring countries. Burundi is one of the poorest countries in Africa and has limited capacity to effectively support the new arrivals. The current refugee crisis has been declared an L2 emergency by UNHCR. National authorities, the UNHCR, and the heads of other UN agencies lead the coordination mechanisms. Sectoral coordination also exists for Protection (between the Government and UNHCR). The WASH situation in Busuma is dire, and the need for a strong Coordination of activities of WASH with implementing partners is crucial in order, together with other UN agencies, governmental and non-governmental organisations (NGOs), and other partners, to ensure delivery of WASH services to beneficiaries (PoC and host community) meets.
Aim of the Mission 
The WASH Officer will be responsible for providing professional technical support and guidance on activities in the areas of Water, Sanitation & Hygiene (WASH) across the Areas of Responsibility (AoR). Furthermore, the incumbent is required to play a lead role in formulating appropriate project proposals and assistance activities to be incorporated into the relevant operational programmes of UNHCR. The incumbent will be expected to work within multi-functional and interdisciplinary teams. 
The WASH Officer will support the UNHCR Operation, in coordination with the Government, to assess needs and coordinate the provision of WASH services to Persons of Concern (PoC) to UNHCR. This will include WASH contingency and preparedness planning, assessment, and development of long-term WASH strategies and operational plans. The incumbent will be responsible for the coordination of WASH partners in conjunction with government authorities, and for monitoring progress and quality of WASH programme implementation to ensure that an adequate level of WASH services is provided at each site in accordance with the UNHCR WASH manual, technical guidelines, and applicable UNHCR and/or national standards and the Sustainable Development Goal targets. 
Mission OBJECTIVES
Coordinate activities of WASH implementing partners, together with other UN agencies, governmental and non-governmental organisations (NGOs), and other partners to ensure delivery of WASH services to beneficiaries (PoC and host community) meets UNHCR and /or nationally recognised and most up-to-date standards and policies.
Responsibilities
Under the supervision of the Head of Sub-Office, the WASH Officer will:
· Coordinate activities of WASH implementing partners, together with other UN agencies, governmental and non-governmental organizations (NGOs), and other partners to ensure delivery of WASH services to beneficiaries (PoC and host community) meets UNHCR and /or nationally recognized and most up-to-date standards and policies. 
· Where PoC are living outside of camps/settlements, strongly lead and collaborate with partners to ensure the enjoyment of the human right to water and sanitation by all PoC.
· Work closely with government and partners, following the Global Compact on Refugees (GCR), to unlock resources (humanitarian and development) for the design and construction of community-centered infrastructure, improved hygiene conditions, safe management of water and sanitation services, and service provision upgrades in refugee hosting areas.
· Promote all decision-making regarding WASH services to consider the needs and capacities of PoC, and the solutions proposed by PoC. 
· Facilitate WASH coordination among partners, ensuring that inclusive and good practice coordination structures for all technical sectors covered are in place, and that sector coordination functions at national and field levels are in line with operational and partner requirements.
· Address gaps and overlaps in UNHCR-funded WASH programmes and unmet needs, and the activities are oriented to address priority WASH issues. 
· Manage and provide support to a multi-sector “technical unit” in the AoR, including sector functions covering site planning, shelter, health, nutrition, and environment. 
· Provide support to national government(s) for inclusion of PoC within national SDG 6 development plans (Urban and Rural), financing mechanisms, and service delivery systems.
· Support key WASH strategic partnerships with development and humanitarian agencies to support inclusion of refugee WASH services within national systems and development financing mechanisms.
PROFILE
Experience: 6 years relevant experience with an undergraduate degree; or 5 years relevant experience with a graduate degree; or 4 years relevant experience with a doctoral degree.

Education: Advanced university degree in Civil Engineering, Water and Sanitation Engineering, Environmental Engineering, or related field.

Essential requirements
· Proven expertise in WASH, including surveys, programme implementation, monitoring and evaluation, and coordination. 
· Knowledge and understanding of water and wastewater hydraulics and physical, chemical, and biological properties; solid waste management practices, vector control, and hygiene promotion/awareness raising strategies. 
· Expertise and understanding of the relationship between water, wastewater, solid waste, vector control, and public health indicators, and the value of hygiene promotion/awareness raising and behavior change methodologies.

Personal Characteristics:
· Strong Leadership & Decision-Making Skills: Managing complex emergency WASH responses and leading teams effectively in high-pressure environments.
· Analytical & Problem-Solving Skills: Capacity to analyze WASH-related challenges and develop innovative, practical, and sustainable solutions.
· Communication & Advocacy: Strong ability to engage with diverse stakeholders, from government officials to refugee communities, to advocate for WASH interventions.
· Cultural Sensitivity & Inclusiveness: Deep understanding of humanitarian principles, committed to ensuring equitable access to WASH services for all affected populations.
· Adaptability & Resilience: Willingness to work in complex, unpredictable conditions while maintaining a proactive and solutions-oriented mindset.
· Teamwork & Collaboration: Demonstrated ability to work effectively with cross-functional teams, partners, and refugee communities.
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