



POST DESCRIPTION
Context:
More than two years since the start of hostilities in Gaza, the situation remains catastrophic, marked by mass casualties, destruction, starvation, and displacement. By the end of the reporting period, over 70,000 Gazans had been killed and a further 170,000 injured. UN satellite imagery showed that approximately 81% of all structures in the Gaza Strip had been damaged, including more than 320,000 housing units, while a UNCTAD report found that Gaza was undergoing the worst economic collapse ever recorded with GDP down 83%, unemployment above 80%, and recovery projected to take decades.
Throughout the year, the humanitarian situation oscillated between brief relief and severe deterioration. The combination of disrupted supply lines and renewed hostilities had rapid and grave health consequences. In August 2025, the Integrated Food Security Phase Classification (IPC) confirmed famine (IPC Phase 5) in Gaza City, with the entire population facing crisis or worse levels of food insecurity. The scale of the crisis expanded after the ceasefire broke down and following the military operations in Gaza City and North Gaza: in September, 86.5% per cent of Gaza was under Israeli-designated militarized zones or displacement orders, forcing mass displacements into ever smaller areas and squeezing displaced populations into overcrowded sites with collapsing services. 
Amid mounting international pressure, a new ceasefire took effect on 10 October under a US-led 20-point plan, later endorsed by UN Security Council Resolution 2803, which authorized the deployment of an International Stabilization Force. While this truce enabled limited humanitarian scale-up, violations and access restrictions persisted. Rafah remained closed, aid volumes fell far short of needs, and operational constraints blunted the impact of the ceasefire. Winter storms, including Storm Byron, flooded displacement sites, destroyed makeshift shelters, and caused multiple deaths (including of at least one child due to hypothermia). An updated IPC anlyses in December reported that famine was no longer occurring in Gaza, but the situation remained critical and highly fragile, with over three‑quarters of the population still facing acute hunger.
Despite immense challenges, 12,000 Palestinian UNRWA staff continue to deliver services to an entire population in need. UNRWA remains the largest humanitarian actor in Gaza and the only organization operating across all sectors except food distribution, where Israeli legislation prevents the Agency from importing supplies.
Need and urgency of the position:
UNRWA WASH is one of the main providers of WASH services within the Gaza strip, in that sense the sanitation office within the Gaza Field Office is responsible for several activities such as water trucking, construction and rehabilitation of water well, rehabilitation of water and sewage networks, solid waste management and hygiene promotion. The population serve with at least one of this WASH services is of 1.8M people, and considering the scale and the level of the humanitarian emergency, the sanitation office needs urgently the support of a dedicated information management that in coordination with the national staff will ensure the proper process of the information collected in the field, and the development of dedicated assessments that will strengthen our operations with an evidence based approach. 
Exit plan and handover:
As the needs for the position are urgent, we are requesting the SBP to support us with a deployee, however, as exit strategy and handover, we are planning to either enhance the capacity of the national team and/or if funds allow us to recruit the person in question.
	I. Position Information

	Position title
	Information Management WASH

	Position grade
	P3

	Duty station
	Amman

	Position number
	Stand By Partner

	Office
	Gaza field Office

	Organizational unit
	ICIP Sanitation Office, Gaza Field Office 

	Reports directly to 
	Senior WASH Technical Coordinator 

	Number of Direct Reports
	

	II. Organizational Context and Scope

	Under the overall supervision of the Snr Dep Director of UNRWA Affairs and direct supervision of the Senior WASH Technical Advisor the WASH Information Management candidate will be responsible of the successful support, coordination and monitoring and of the Water, Sanitation and Hygiene (WASH) WASH response in Gaza for UNRWA and another WASH partners in the Gaza response.

	III. Responsibilities and Accountabilities

	
1. [bookmark: _Hlk520732609]Strategy: Support the development and ensure the execution of the WASH strategy for UNRWA in Gaza and other WASH partners within the Gaza response through the information management role
1. IM functions: This are related with the expected functions that need to be developed within the period of deployment.
1. Create and implement an IM strategy and data collection and analysis plan that consider the information needs of the WASH unit, and that are compliant with standards and protocols for ethical data and information management from UNRWA.
1. Implement regular secondary data reviews and primary data collection including designing questionnaires using appropriate tools,  
1. Conduct data processing including organizing, cleaning, triangulating, evaluating, and validating the data
1. Analyze data to meet identified information needs from different projects and reports from different units and executive office.
1. Create accurate, quality, and timely information products while maintaining and ensuring the accessibility of a common and shared secure storage system.
1. Work on feedback on IM products and use to make improvements.  

1. Needs Assessment
2. Working collaboratively with other members for the planning and implementation of WASH needs assessment and analysis, including joint assessments and analysis in the different geographical areas.
2. Collect information on economic needs, markets, and price monitoring to support the equal consideration and use of all program delivery modalities (in-kind, cash, voucher, and services), to assess the potential use of Cash assistance for the WASH programme.
2. Compare and align joint needs analysis findings with other units, specially site management, WASH cluster, other sectors and working groups.
1. Coordination: 
3. External: Actively liaise with the WASH Sector; UN agencies and any other relevant stakeholder to ensure that WASH data is reported. 
3. Internal: Coordinate internally within UNRWA units / programmes the data sharing and collection and ensure that inter-sectoral activities/assessments/approaches are planned and coordinated with the respective units / programmes. 
1. Communications: Ensure an effective and active communication with all the stakeholders. Make sure that the relevant and necessary information is transmitted downstream to all the members of the WASH team on a timely manner. Prepare project reports, situation reports, programme updates as necessary and/or as requested by the management and ensure that all the project data and information is archived and shared appropriately.
1. Cross cutting issues: Ensure cross-cutting issues are integrated in the WASH programming such as GBV, Accountability to Affected Populations (AAP), Environment and other cross cutting issues of relevance. 
1. Any other duties: Perform such other duties that may be assigned.



	IV. Required Qualifications and Experience

	Education

		



· An advanced university degree in one of the following fields is required: Information Management or Information Systems, GIS Information Technologies, Computer Science, Statistics, Social Sciences or another subject area relevant to Information Management or to the Cluster/ Sector.
· Formal training in WASH Cluster/ Sector Information Management is considered an advantage. 
· Extensive work experience relevant to this post may be considered as a replacement for formal qualifications. 
	

	Experience 

	
· A minimum of 5 years of professional experience in information management, data management, geographical information systems, assessments, situation analysis and/or PM&E with the UN and/or NGO is required. 
· Experience of demonstrating very strong information management skills in (Database management, MS Excel, PowerBi, Tableau, GIS systems, and websites management) is essential for this post.
· Experience in a humanitarian context is required
· Extensive work experience outside the humanitarian sector which is relevant to this post may be considered as a replacement for humanitarian experience.

	SKILLS 

	
· Computer literate (word processors, spreadsheet, database, Epanet, CAD (AutoCAD, ArchiCAD or similar engineering software), and statistical packages, etc.).
· Database management, MS Excel, PowerBi, Tableau, GIS systems, and websites management

	V. Languages

	Required 
(specify the required knowledge)
	Desirable

	Fluency in English (oral and written).
Arabic (oral and written)
	

	VI. Competencies[footnoteRef:1] [1: ] 


	The incumbent is expected to demonstrate the following competencies:
Core Competencies – behavioural indicators level 2
· Teamwork: develops and promotes effective collaboration within and across units to achieve shared goals and optimize results.
· Delivering results: produces and delivers quality results in a service-oriented and timely manner; is action oriented and committed to achieving agreed outcomes.
· Managing and sharing knowledge: continuously seeks to learn, share knowledge and innovate.
· Accountability: takes ownership for achieving the Organization’s priorities and assumes responsibility for own action and delegated work.
· Communication: encourages and contributes to clear and open communication; explains complex matters in an informative, inspiring and motivational way.

Managerial Competencies – behavioural indicators level 2
· Leadership: provides a clear sense of direction, leads by example and demonstrates the ability to carry out the organization’s vision; assists others to realize and develop their potential.
· Empowering others & building trust: creates an atmosphere of trust and an enabling environment where staff can contribute their best and develop their potential.
· Strategic thinking and vision: works strategically to realize the Organization’s goals and communicates a clear strategic direction.


	SIGNATURES:

	1ST LEVEL SUPERVISOR                             DATE 
Angelica Maria Rada Ariza

2ND LEVEL SUPERVISOR                             DATE
John Whyte
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